Building Quality

for Our Cuistamiers

July 10, 2009
To Whom It May Concern:
Re: Texas Norvell Fire and Security, Inc.

This letter is written in recommendation of Texas Norvell Fire and Security, Inc. | have had the
pleasure of working with this company for over 10 years now. They have willingly traveled coast
to coast for work for JPI. | can honestly say that | wish all of our subcontractors had the
knowledge, skills, integrity and people skills that this company possesses and demonstrates on a
regular basis. Without exception, no matter the issue, whenever | have called upon their company
for assistance, they have always responded and have been willing to help.

If you have a need for any low voltage work, i.e. fire alarm, telephone, internet, cable, closed
circuit TV, stereo, etc, | highly recommend you contact them. | will assure you that once you work
with the Nixon family and his team, | doubt you will ever use anyone else again.

My only reluctance in providing this recommendation is that | don’t want to see them become too
busy to do my work.

If you have any questions concerning their competency or would like additional information on
their capabilities, please do not hesitate to contact me.
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